Norfolk Broads Yacht Club - House Rules
Updated May 2026

NBYC is a friendly, family-focused club run for the enjoyment of all members, guests and visitors. These
House Rules are here to help everyone enjoy the Club safely, responsibly and respectfully, both on and
off the water.

Thank you for helping us keep the Club welcoming, relaxed and enjoyable for all.

1. Opening Hours
The Clubhouse and Bar will normally open at the times shown on the Club website: nbyc.co.uk

Opening times may occasionally vary at the discretion of a Flag Officer, the Chair of the Social
Committee, the Duty Manager, or the bar/catering team in consultation with them.

2. Licensing Act 2003

Under the Licensing Act 2003, the Clubhouse and adjoining area known as “the island” (excluding the
North Lawn) are licensed premises.

Please remember:
e Alcohol must not be consumed by anyone under 18 on licensed premises.
e  Adults must not buy or supply alcohol for under 18s.

e This also applies to alcohol brought ashore from boats or elsewhere.

Thank you for helping the Club comply with licensing laws and keep everyone safe.

3. Prices and Charges

Current prices for food, drinks and other services are displayed in the Clubhouse and at the Bar.

4. Food and Drink

Members and guests are encouraged to support the Club by using the Club’s bar and catering facilities
whenever possible.

5. Smoking and Vaping

Smoking and vaping are not permitted inside the Clubhouse, Bar or enclosed veranda areas.



6. Dress Code
Members and visitors are asked to wear suitable clothing and footwear within the Clubhouse.

Wet sailing gear or wet clothing should not be worn in the Bar area.

7. Payments
Members and visitors are expected to settle any outstanding payments promptly.

If payment remains outstanding following a request from the Duty Manager, the matter may be referred
for action under Article 20.2 of the Club’s Articles of Association. Visitors who fail to settle outstanding
payments may be refused future entry to the Club until the matter is resolved.

8. Club Property

Please help us look after Club property and facilities.
Club property should not be removed from the premises without permission from a Flag Officer or the
Duty Manager.

9. Notices

Notices, posters or displays within the Clubhouse should only be placed with the agreement of the
relevant committee chair, a Flag Officer or the Duty Manager.

10. Gratuities
Club employees may not accept gifts or gratuities from suppliers.

Members are welcome to leave reasonable tips for staff if they wish, although this is entirely optional. No
other direct payments should be made to Club employees.

11. Conduct

Members, guests and visitors are expected to behave respectfully towards others, Club staff, volunteers
and Club property.

Any serious breach of the NBYC Code of Conduct or these House Rules may be referred to a Flag Officer
and could result in action under Article 20.2 of the Club’s Articles of Association.

Members are responsible for the conduct of their guests whilst on Club premises.



12. Dogs
Dogs are welcome when being taken directly to and from boats and must be kept on a short lead.

Dogs should not be exercised on Club grounds, and owners must always clear up after them.

13. Boat/Camping Toilets
Sea toilets must not be used within Wroxham Broad.

All other boat toilets should only be emptied at appropriate disposal facilities and never on Club
premises.

Cassette toilets may be emptied in the facility to the rear of the clubhouse.

14. Suggestions and Feedback

Members are encouraged to share suggestions or feedback using the suggestions book in the Bar area.

Please include your name so we can follow up if needed. Suggestions will be considered by the
Management Committee as appropriate.

15. Management Committee

Any matters not specifically covered by these House Rules will be referred to the Management
Committee, whose decision shall be final.



